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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

"ClN'L74899DL1999GO1101707", E-mail ; info@irctc,com, website : www.irctc.com
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M/s Krishna Ilnterprises
II-307, Indralok Colony, Krishna Nagar,
Lucknow, U ttar Pradcsh-2 26023
ecaterins.ke@email.com
Contact No.9350893834, 98 10900059

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-board Catcring Scrvices
in train no. 13009-10, HWII-YNI{K Doon Exp.
Itef: Limitcd E-I'endcr no. 2024|[[ICTC/TSV/06/NOVEMBEIV2S opened on 02.12.2024.

With rcfcrcncc to the subject mcntioned above, it has been decided to award you the
tcmporary liocnsc for provision of on-board catering Services in above mentioncd train
without pantry car (through l'SV) for a period of 03 months or finalizatron & commenccment
of long term tenders whichcvcr is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tender document, which shall form part of the License. The above
award of tcmporary licensc is sub.ject to the terms and conditions of tender document and
(iovcrnmcnt of India directivc to contain COVID.

A)In vicw of thc above you are rccluired to subrnit the Liccnsc fee within live (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whiohever is later. Lcttcr of acccptance is to be submittcd within fivc (05) working days
of issuance of LOA or as adviscd in LOA along with Security Deposit to bc submitted in
corporate office as dctailed below: -

Liccnse fee
GST@18%
'fotal
Security deposit

:Rs.24rl71777l-
: Rs.4,35,200/-
= Rs.28,52,977|-(to be paid at IRCTC/EZ)
: Rs.2,85,2981-(10o/oof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.57,060/- (to be paid aIIRCTC|EZ)

Bank account details of IRCTC/CO is as under:

/.xJ r7'

drrt*
,r ,A'

Aooount Name Indian Itailway Catering & Tourisrn
Corporation Ltd.

Account Number 000705002 I 69
Account'l'ypc Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Code ICIC0000007
** Cheques will not be accepted

qfiEovqoffitzotqfdq:rrqrild,€qdqErsq.fr-r+o.er{rqqrqFf,T$ftd-110001, ($II$: 011-23311263-64.
Regd.&Corp.Office:11'nFloor,StatesmanHouse,B-148,BarakhambaRoad,NewDelhi.110001,Tel.o1ffi
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Quotcd LF plus applicable GS'l' as per tcrms and condition of liccnse to be submitted at
il\C'I'Clli,7.. Bank account details of IRC'I'C/EZ is as under: -

Account Nan-re Indian Railway Cater:ing & Tourisrn Corporation Ltd.

Account Nurrbel 01 21 020000 12193

Account Type Cutrent

Rank Nan-re IDBI I,td.

I}:anch Par:k Street , I(olkatta

II]SC Codc IBi<L0O00012

**Cheques \X/ilI not be accepted

'l'hcrc is no provision for dclaycd payment and iailurc to pay as per schcdule shall bc treateclas 'dcfault' and action shall bc taken in aocordance with tcnder conditions.

Invoioe will bc issucd aftcr rcceipt of payment along with GST numbcr and billing addrcss
providcd lbr the same.

Ii) You arc requircd to start thc provision of cate ring services as pcr advise of,IllCTC/EZ.
C)First day of start of catcring scrvices in thc train will bc treated as date of cornmenoement

oI Onboard Catcring Scrviccs.

D)You arc required to submit thc list of proposed pickup locations for meal (B/1,', lunch &
dinncr) along with its addresses for approval of IRCTC. l'he samc should be submitted as

indicated in thc enclosecl format lor acceptance letter.

Il) If you fail to acccpt the offcr of award of Liccnse and lails to remit liccnsc fee, within the

stipulated time as adviscd by IRC'fC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conclitions of license- seotion one.

l') Supply/Sale of Railneer is to be made in the train in terrns of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tcndcr condition on MRp.

G) Point of Salc machincs as pcr clausc 2.3.3 o1'tendcr document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IItC'fC arc only to
bc sold in thc train.

I) IRCI'C approvcd, Packed branded ltl'll items like poha, lJpma, Vcg mcal, Combo meal

etc. with FSSAI licensc and MI{P, with best before clate has to be available in addition in
train in addition to cooked food. C\

d)r
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Strict cornpliancc of guidclines issued by Government of India, MIIA and this office lbr

COVID-19, in this rcgard, should be lollowed and any violation thereof shall invoke

pcnalty which may extcncl upto termination of contract.

Award of licensc is subjcct to the final outcome of WPs filed in diffcrcnt High Court.

'I'hc tcrms & Condition of tcndcr clocumcnt is an integral part of this letter of Awarcl.

'l'his issucs with approval of Compctent Authority.

Kindly acknowlcdge the rcceipt of this lctter.

K)

I,)

f(-r
(I{anjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Ilncl:-'I'cndcr Document

Copy:-

- (;()M/I\Z- to providc dalo of oommenccrnent as per prcsent train schcdule.
- GM/MCS - lbr kind information and ncccssary action plcase.
- A(;M/MCS - for kind inlormation and nccessary action please.
- AGM/F'in - lbr kind information and neccssary action please.
- ccntral control - Ibr kind inlbrmation and nccessary action pleasc.
- A(;M-IT - for kind information and uploading on IITCTC portal.
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Format for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General Manager NZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no. 13009-10, HWII-YNI{K Doon Exp.
l{ef: Your oflicc lettcr no.20241LLIC1'C/T'SV/06/NOVI'MI}EIV28 dt.04.LZ.Z0Z4

With rclbrcncc to abovc, I/wc hcreby convey my/oul acceptancc of the terms and conditions
of tho tcrnporary licensc.

Sccurity clcposit as pcr clausc 2.8 of Gcncral conditions of liccnse- section one'l'O IIE lrAll)
A'l' C0I{I,OI{ATII O}'II'ICI! : -
'l'rain no. Security

dcposit

'l'otal Bank Details Demand draft/llankers
cheque/ll'fcS,NIIFT No./llank
(iuarantee

Liccnsc fcc as per clausc no.2.9 of Gencral conclitions of license- scction one'l'O BE I,AII)
A'I'}:,2
'i'rain

no.
Liccnse Fec GS]'

(d)8%
fotal Bank

Details
Dcrnand draft/Bankers
chcquc/ltTG S/NEFT No.

liurthcr dctails of mcals (I}/F, lunch & dinncr), pick up locations for the above trains are as
undcr: -

I'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

13009

ri/F

Lunch

Dinncr

13010
Lunch

Dinner

IRC1.Coritsauthorizedpcrsonornominateclagency
and whcn rcquircd.

i/Wc amlarc rcady to commence scrvices in the abovc train as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
person
Date
Placc

1,$a

.q
.rd'"

411,t*

Scal of thc Iiccnscc
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